Movers and shakers

Elephant Lifestyle
talks to Abner Tato,
Marketing and Quality
Director, Global Jet

Private aircraft management and charter firm
Global et manages 65 planes, but is looling to
expandits fleet to 100 jets with the addition of top
—quality aircraft and contracts by 2015 The
company prides itself on its personalised service
and willingness o accommodate even the most
ourlandish of client demands.

ELEPHANT LIFESTYLE (L) Whar iz your definition
of iy ?

ABNER TATO: Lizcury is a sense of freedom. For the
company, that means offering our clients peace of
mind and the ability to feel at home cnboard the aircraft. Lwaury also means comfort. Our
clients are the type of people who have e :e*'—hmg but they also 2:311' incredibly hard, flying
from one place to ancther for business. We must be reliable and take care of virtually
averything, Our flight artendants consider the plane their home, ensuring the highest level of
safety, impeccable service and a warm atmosphere when inviting guests in

L: Have theneeds of your clients :_.rh.u_,e,_ over
AT-Wehavenotice dtqa'de*r prefer healthy food made from organic products today. Quality
has become more important than guantity. Al nough the premium on comfort 1 2z been 2
consistent factor, people seem tofindr ﬁla_ka ion cnboard more important these day:
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L: How do the needs of clients differ accarding ro conamnent 7
AT: Middle EElEterl" and Russian clients pr Efe* buffet-st JIE dinner. Stellar service and high-
guality food and drink are important for all customers. Our passengers are looking for recent
aircraft featuring the latest amenities, such as iPads, W

Ni-Fi, iPod stations and massage seats.
Security is the 11:,1 est concern for 1J.=“El‘15er'-' everywhere On some gov ernmenral fi ghts,
body 'TL.E.:d'-'“ might inspect the cabin and food or insist on being present when the plane is being
fu:]leu:lto- ensure that the officials are in a safe environment

L: Which regions have the most growth potential for the indust) =;

AT: China is now what Russia was 10 years ago: a spectacular growth market. By industry
estimates, there are currently 260 private jetsin !  China However, the general sense is that it will
be the biggest market for jets in the fun 1tly have an office and a plane in Beijing,
Our gcnal to maintain and develop our clientele in Europe and Russia. We are of course
targeting Asia and the Middle East

L: What is your relatgonsiip with Monaco-based Pegasus Design?

AT: We partner with Pegasus for interior design. Our signature style is zen 1"111111‘:3]1*—“" and
contemporary. We use clean and simple d,_J_;r with a maxmmum of four colours. However,
what the client wants, the client gets. We do lend our advice and offer guidance when it comes
to piclang the right plane Our team takes clients through every step of the process, from the
initial dra,.'mg'-" to dE]l"“l'" with meticulous att e*1'1|:|"1t detail Customisation comes with the
help of Pegasus Design. What some call husaury v 15 merely a response to the needs of dients
accustomed tothe hlmz st level of quality

L: Whar have been same of the more unusual reg h.-:Srs:I

AT: A customer once requested an crboard pocl Wehaw o encounterad clients that wanted
their interior decorated with big slabs of marhle or c1'"“=|l chandeliers. Naturally, we try and
meet even the MOST eXtravagant requests, but at some point we come up against regulations,
certifications and safety issues, and for soodreason.

) -
'Z‘: clients i1 tarms of amenities?
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