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technical department. Ground
support at site was excellent although
refuelling proved to be a challenge,
both in terms of volume available and
the way fuel had to be loaded. With
only 200 litre barrels available the
contents had to be transferred to a
truck that could then start filling the
aircraft. But as ever the right
combination of good preparation,
competence and some improvisation
on the ground did the trick.

I liked it so much I
bought the company
It has been known to happen that a
passenger has enjoyed a flight so
much that they go on to buy the
aircraft. But for Turkish FBO Bilen Air,
it wasn’t the aircraft that caught the
eye of a passenger but one of the
chairs in the departure terminal.
On this particular occasion aircraft
owner Hubert Bertsch was resting in
the lounge pre-flight when his wife
decided she liked one of the chairs
there so much she asked her
husband to buy it for her. Corporate
business director Ayça Kocabas
recalls how the company arranged for
all necessary paperwork to be
completed quickly so that the couple
could take the chair away with them
onboard that very flight. Bertsch has
since written to let the company
know how happy they are with the
chair, which they have placed in their
drawing room at home.

Flight inspection duty
Aguenar airport, also known as
Tamanrasset, is located at 4,544 feet
above sea level in the south of Algeria
and boasts a runway of 3,600 m.
Between April and October the
temperature can reach 37°. At the
Etablissement National de la
Navigation Aerienne (ENNA) air
traffic controller and aircraft accident
investigator Feth el Nour Gacem has
been using the company’s Hawker
Siddeley HS-125-700B for difficult hot
and high operations to calibrate
navigational
equipment
for
instrument landing systems. He
describes the aircraft as a ‘great bird’,
but to use it in these conditions
presents quite a challenge.
“You need to be extremely vigilant
and alert at this airfield due to air
density,” says Gacem. “It can affect
aircraft performance, sometimes
critically, and you can get engine
surges, the fuel can overheat,
altimeter indications can deteriorate
and occasionally the aircraft might
need more length for lift, which can
make takeoff extremely difficult if one
engine becomes inoperative.”
The Hawker Siddeley has been
flown all around Africa, Europe and

Senior paramedic Ian Roberts of
Midlands Air Ambulance Charity.

Shaun Morris with two park rangers whose faces, for safety reasons, cannot be shown. Top right: Locals unload the cargo of food,
batteries, cigarettes and general supplies. Middle: Storms over Chinko. Bottom: Morris in one of the African Parks own aircraft.

the Middle East in order to verify the
precision of ground instruments,
sometimes flying for up to eight
hours at a time at an altitude of
between 3,000 to 10,000 feet, and
often over airfields requiring high
angles of descent and climb.
The aircraft received regular
maintenance in the UK but after
many years of service it ended its days
in the hangar; recurrent failure,
maintenance costs and old age had
taken a toll. Now ENNA is using a
Cessna XLS of which Gacem says: “It’s
awesome to see it flying. It gives a
reliable and high quality flight
inspection service and its system fully
complies with ICAO standards as well
as OAP, FAA and NATO requirements.
It’s a fast and flexible bird.”

To Africa: in and out
of Chinko
Shaun Morris has been with
Johannesburg-based National Airways Corporation for the past 17
years and is currently a full-time pilot
for the helicopter division based at
Grand Central airport in Midrand,
South Africa. NAC is contracted to
supply a Bell 407 on the Chinko
Project, and Morris flies the helicopter on a six-week rotational basis.
“When I was asked if I would like
to fly for an anti-poaching group in
the Central African Republic my first
thoughts were of a poor, landlocked,
politically unstable country in the
centre of Africa with civil wars, Antibalaka militia, the Lord’s Resistance
Army, other rebel and terrorist
groups, religious cleansing, genocide
and the UN,” says Shaun Morris. “All
in all not the kind of place you would
want to take your wife.”
But then he was told about
Chinko, a little known African Park in
the north east of the country; a
unique 18,000 km2 savannah and
tropical forest reserve. Asked to fly a

Bell 407 to drop rangers and supplies
around the reserve he was assured it
would be safe and told not to worry.
“Chinko is actually a beacon in
one of the world’s darkest corners,”
says Morris. “It has a lot to offer, from
the diversity of the landscape to the
people and from sweat bees to flying
ants, which are strangely tasty, like
the brown crispy edges of a fried egg.”
With no visa or return ticket, and
armed with nothing but a passport
and a letter of invitation, he struggled
to get through Kenya Airways’ check
in. But once he told them he was a
helicopter pilot he was rushed
through and found himself on the
red-eye to Nairobi. There followed a
stopover in Entebbe and then on to
Bangui, from where a Cessna 206 had
been chartered to take him to Chinko.
The majority of the food and
supplies for Chinko are flown in on
the 206 and after Morris had climbed
over the pilot and taken his seat he
was entrusted with eight dozen eggs
to hold. “Four hours later, through
bad weather and strong headwinds,
we made it to Chinko and the eggs
were still unbroken on my lap,”
he recalls.
His first flight was with the director
general for African Parks David
Simpson, a familiarisation flight
combined with a standard mission to
drop supplies and rations and to pick
up and drop off rangers. He had his
flight bag and all the requisite bush
flight accessories: a Delorme
personal satellite tracker, NAC’s own
IndigoSat tracker, a handheld VHF
radio, a satellite phone, his own cell
phone, power banks, extra GPS and
water. Weather conditions were
CAVOK and it was a beautiful day. “I
am given the all clear and lift the 407
into the African sky,” he recalls. “It’s
the first time I get a sense of where
we are. Below me is true wilderness,
the Chinko river basin, it is a paradise
of dense jungle and grassy plateaus,
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a place where open savannahs and
tropical forests collide. It’s
breathtaking and I can see why
people come here.”
It was dry season, where it’s
usually hot and humid but
occasionally unpredictable. Visibility
is reduced in the aftermath of the
haboobs – sand storms from the
Sahara in Sudan – and huge
thunderstorms with erratic winds
uproot trees and flood the tents.
Refuelling, and particularly the
ground transportation of fuel from
the capital Bangui, is a logistical
nightmare. It can take a couple of
months to arrive, only to find that half
of it has been lost to various rebel
factions along the route. To save fuel
the pilots would operate the helicopter at 120 kts, no more than 70 per
cent torque and with an average fuel
consumption of 240 lbs/hr.

“Putting a bottle
of oil in the engine
took me about half
an hour”
Jonny Nicol, Stratajet

A couple of days into his Chinko
experience Morris received a mission
detail. He worked out the flight
navigation times, including all the
landings, drop-offs with time on the
ground, the weight and balance and
fuel loading with the required
reserves, and then added a measure
of additional fuel for his own peace of
mind. He explains: “My personal
reserve requirement, if you can call it
that, came about from my early years
at NAC as an engineer when I
experienced first hand what impact
fuel starvation has on Baron 55
engines at 2,000 ft. Just to clarify
I was the passenger. The pilot

fittingly got the nickname ‘Crash
Gordon’, but from that day on I have
always ensured I have a personal
fuel reserve.”
Morris was into the second leg of
the mission and had been looking
forward to landing on a little island in
the middle of the Chinko river. He
touched down and the rangers
jumped out and secured the area.
After the two minute cool down
period he shut the machine down,
but the instant the rotors came to a
stop the cockpit was engulfed with
African killer bees. “As I am climbing
out I grab the spray which is stored
behind my seat and calmly persuade
them to exit,” he says. While waiting
for them to disperse he noticed the
perfect spot for fly fishing at the
water’s edge; a chance to catch the
elusive Goliath Tigerfish or the Nile
Perch. He was about to wander over
when a giant crocodile emerged from
beneath the calm waters so he beat
a hasty retreat to the helicopter
and, bees gone, started up and got on
his way.
All was going well until he felt a
tingling sensation on the back of his
neck telling him something was
wrong. He cautiously scanned the
cockpit and saw a spider; bigger than
his hand, each leg the width of a
finger and sporting some viciouslooking fangs. It was perched on the
far end of the chin bubble, behind the
blower, but it came closer one hairy
leg at a time until it was just behind
the standby compass. “Then I lost
sight of him,” says Morris. “I’m
frantically looking around, panic sets
in, and I feel this tug on my flight suit
just above my right boot. I kick and
shake my leg so violently that I am
sure my shoe will come off.” Finally
the spider dropped to the floor and
Morris restored calm with a swift
stamp of his foot.
On routing back to base he
encountered what was later
described as the worst storm to hit
Chinko in months. At one stage he
contemplated landing and waiting
for the storm to pass; the advantage
of a helicopter. But eventually it
dissipated enough for him to find a
gap and make it back to HQ with
plenty of personal reserve fuel and 15
minutes to spare before sunset.

A last minute detour
Swiss operator Global Jet Concept
had reason to be thankful for the
resourcefulness of its crew recently
when its Airbus ACJ was flying extralong range from the east coast of
the US to Asia, calling at Alaska for
a fuel stop.
The aircraft landed at Anchorage
in the middle of the night, only for the
crew to be informed that the onward
flight would be delayed by eight
hours due to extreme weather on
route. The clients would then face
further delays to their trip due to duty
time and rest period requirements
for the crew.
An eight-hour delay could have
passed slowly but the lead flight
attendant had the idea of taking the
passengers on a night tour of the city.
This would not only keep them
amused but would allow the
remaining crew sufficient rest for the
mission to continue smoothly.
VIP flight attendant and inflight
instructor Mallory Mortier says:
“There were few resources to hand
but the lead flight attendant
borrowed a car from our handling
agent, did a few quick online searches
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on what to see and do in Anchorage,
then took our clients on an
unforgettable improvised adventure.”
They were taken for a drive along
the coast, continued on to Chugach
National Forest, past the fjords,
and then enjoyed breakfast in a
local diner.

Medevac missions
UK-based Midlands Air Ambulance
Charity (MAAC) is a helicopter-led
emergency medical service that
funds and operates three air
ambulance helicopters. Covering six
counties of the Midlands, it has
undertaken over 50,000 missions
since 1991 making it one of the largest
HEMS charities in the UK. Two EC135
helicopters are based out of the
Strensham and Tatenhill airbases,
and one H145 helicopter has
operated from RAF Cosford since
February of this year.
But what makes these aircraft
uniquely fit for purpose is the
bespoke interior fit. Air operations
manager Ian Roberts explains: “Most
pieces of equipment in our EC135s
can be moved if required, including
the seating and stretchers. This is
important not only for in-air
treatment but also after a mission,
when each air ambulance requires
extensive cleaning.” The configuration of equipment is only altered
when undertaking pre-organised
critical care transfers if extra
equipment is being carried.
The configuration of equipment in
each of the helicopters enables the
crew to work quickly and efficiently,
and the fit has been purposely
standardised across the fleet, which is
ideal for multi-aircraft responses and
for when crews are working at
alternative bases.
The company is in the fortunate
position of being able to be part of the
design process for its fleet interiors
with Babcock International. “While
designing the onboard treatment
area we were able to think about the
best possible position for our
equipment and the stretcher as
access to the patient is of paramount
importance,” says Roberts. “Not only
can we position the stretcher to suit
each patient’s condition, but we have
a number of ways to load them via the
side or rear of the aircraft.” For the
majority of its airlifts the side door is
used as it is better for both patient
and aircrew.

He remembers that when the
aircraft touched down for fuel in
Moscow the team could see all of
Transaero’s stranded 747s sitting on
the tarmac at the airport.
The footballers were relieved to
see the GRA crew and Rasmussen
escorted them through security and
onto the aircraft. He says: “It was as
close as we’d been to an Indiana Jones
mission.”

Circumnavigation
is trip of a lifetime
for crew
In 2017 UK-based Xclusive Jets
received a request for an 80-85 sector
trip for a Swiss family who wanted to
make a nine-month trip around the
world. In August last year a Falcon 900
took them from Geneva and went
down one side of Africa and up
the other. It then flew to the Middle
East, on to India and then the far East
and Thailand, Malaysia, Vietnam and
Singapore. “We were supposed to
go to Indonesia too,” says COO

ASL Belgium’s flight crew, maintenance crew and airport handlers at Troll.

Andrew Wood, “but we couldn’t
because the volcano in Bali was
erupting at the time and we had to
steer clear of that.”
From there they came back to
Europe for Christmas, but set off

again in the middle of January with a
flight from Switzerland to New York,
then down to Ecuador and the
Galapagos Islands, round to Brazil,
Argentina, Peru and Chile in South
America, and from Santiago in Chile

west across the Pacific to Easter
Island. “That was an unusual stop in
that we needed special permission
from the CAA to go there,” says Wood.
“Because of its remoteness, once you
are about four to four and a half hours
out of Santiago you are committed
to landing at Easter Island, there
are no alternates within the range of
the aircraft.”
From Easter Island the aircraft
went further west again to Tahiti, Bora
Bora, Brisbane and then north to the
Philippines and Japan before making
around eight to ten different stops in
China. Thence to Mongolia and back
Continued on following page

Kazakhstan rescue
service
Global Reach Aviation is a Danish
owned company that flies on ProAir’s
German AOC.
Recently it was hired to travel to
Kazakhstan to collect a group of
young soccer players from Edinburgh
who were stranded in the middle of
nowhere. The girls had been playing
football at a training camp but when
the time came to leave it transpired
the airline that was due to bring them
back had gone bankrupt. With just a
very short lead time GRA was
approached to organise their ‘rescue’,
a request they managed to organise in
only a few hours.
GRA sent its CRJ-200, nicknamed
Charlie, to pick up the team from its
base at Billund airport. It can seat up
to 50 passengers and has a good
range, but Kazakhstan is eight hours
from Edinburgh so it made a fuel stop
in Moscow on the return. “In Russia,
or in general outside of Schengen,
you need to be quite competent and
know about the different rules,” says
CEO Jacob Rasmussen. “GRA
operations management planned the
trip so that the aircraft flew direct
between Kazakhstan and Edinburgh,
and not from Kazakhstan to Moscow
to Edinburgh. By making Moscow just
a fuel/tech stop meant that we didn’t
need a visa.”
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